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INTRODUCTION
The governors and staff of Sacred Heart Boys’ Primary school fully recognise the contribution it makes to safeguarding children. We recognise that all staff, including volunteers, have a full and active part in taking reasonable steps to ensure that the children feel safe and are protected from harm.

All staff and Governors believe that our school should provide a caring, positive, safe and stimulating environment which promotes the social physical and emotional development of the individual child.
This policy is informed by the guidance and procedures set out by DE ‘Pastoral Care in Schools: Child Protection 1999, the Area Child Protection Committees’ (ACPC) Regional Policy and Procedures 2005, and the amendments to the ACPC policy and Guidelines 2008. We have consulted with pupils, parents, teachers and our school governors in the revision of this policy.
The central thrust of The Children (Northern Ireland) Order 1995 is that the welfare of the child must be the paramount consideration in all decision concerning the child.  This is also reflected in Article 3 of the UN Convention on the Rights of the Child – the best interests of the child shall be of primary consideration. The ‘paramountcy’ of the child principle underpins our Child Protection policy and procedures.
Our policy applies to all staff, governors and volunteers working in the school. The purpose of the procedures set out in this policy is to safeguard and protect our pupils by ensuring that every adult who works in our school – teachers, non-teaching staff and volunteers – has clear guidance on the action which is required where abuse or neglect of a child is suspected. The issue of child abuse will not be ignored by anyone who works in our school and we know that some forms of child abuse are also a criminal offence. We also recognise that domestic violence may be a cause of a range of physical, emotional and behavioural difficulties for children.
There are five main elements to our policy:

1. Establishing a safe and stimulating environment in which children can learn and develop

2. Developing and implementing procedures for identifying and reporting cases, or suspected cases, of abuse

3. Ensuring we practice safe recruitment in checking the suitability of staff and volunteers to work with children

4. Raising awareness of child protection issues and teaching children the skills needed to keep themselves safe

5. Supporting pupils who have been abused in accordance with his agreed child protection plan
6. THE SAFEGUARDING TEAM AT SACRED HEART PRIMARY SCHOOL
(Chair)Principal:  Principal- Mrs Joanne Smyth
Designated Teacher for Child Protection:  Mrs Helena Kelly 
Deputy Designated Teacher for Child Protection: Mrs Carberry  
Chair of Governors: Mr Tomasso Giannetto
Designated Governor for Child Protection Governance:      

Mrs Christine Noble
ROLES AND RESPONSIBILITIES

All Adults 

It is the responsibility of ALL adults working in the school to record and report possible / disclosed abuse to the Designated Teacher. It is the responsibility of all adults to;


· Adopt safeguarding guidelines including the code of behaviour for staff 

· Act upon any concern, no matter how small it may seem, in accordance with the school’s procedures

· Promote safe practice and challenge poor or unsafe behaviour

· Ensure all health and safety procedures are adhered to 

· Ensure they are aware of safeguarding procedures and are appropriately trained
The Chair of the Board of Governors
The Chair of the Board of Governors must:

·  Ensure that a safeguarding ethos is maintained within the school environment

· Ensure that the school has a current Safeguarding and Child Protection policy in place and that staff implement the policy

· Ensure that appropriate Governors undertake appropriate Child Protection and recruitment & selection training 

· Assume lead responsibility for managing any complaint/allegation against the School Principal

The Designated Governor for Child Protection

The Designated Governor will provide the lead in keeping the governors informed of : 

· The role of the designated teachers

· The content of the Safeguarding and Child Protection Policy
· The content of a code of conduct for all adults within the school

· The content of the termly updates and full Annual Designated Teachers Report

· Recruitment, selection and vetting of staff.
· The Principal
The role of the Principal is to ensure that:-

· That a designated teacher and deputy are appointed

· That this policy is  adopted and followed in the school

· That the Chairperson of the Board of Governors (and the Board of Governors) is kept informed where appropriate

· That the school’s Safeguarding and Child Protection policy is reviewed annually

· That confidentiality is paramount, information should only be passed to the Board of Governors on a need to know basis.

· The principal takes the lead in managing safeguarding and child protection concerns relating to adults in the school

The  Designated Teacher for Child Protection 
The role of the Designated teacher is:

· To provide initial induction to all adults (before meeting pupils), and to deliver training to all school staff including support staff on the safeguarding and child protection policy 
· Being available to discuss safeguarding / child protection concerns of any member of staff

· Responsibility for managing and keeping records of all child protection concerns using the CPOMS system.
· Making referrals to Social services or PSNI Public Protection Units where appropriate

· Developing effective links with relevant agencies and co-operating as required with their enquiries regarding child protection matters including attendance at case conferences.

· Liaising with Education Authority /CCMS Designated Officers for Child Protection

· Keeping the school Principal informed

· The lead responsibility for the development and updating of the school’s safeguarding and child protection policy

· Ensures parents receive a copy of the safeguarding and child protection policy every 2 years which alerts them to the fact that referrals may be made and the role of the school in this

· Promotion of a safeguarding  ethos in the school

· Written annual reports to the Board of Governors regarding safeguarding and child protection

· Maintains all records pertaining to child protection in a secure location (accessed only by The Safeguarding Team as appropriate)

· Where a pupil on the child protection register changes school, the DT ensures that the Designated Teacher in the receiving school is informed of the child’s circumstances and contact details of the child’s  Social Worker. 

· Ensures that where a child on the child protection register has missed 2 consecutive days from school, that the child’s social worker is informed of the situation (following regionally agreed protocols).

Deputy Designated Teacher:

To support and undertake the duties of the Designated Teacher for Child Protection as required

WHAT IS CHILD ABUSE?
(A child is a person under the age of 18 years as defined in the Children (NI) Order 1995. This policy also applies to vulnerable adults who are registered in the school to the end of their 19th year.)

Child Abuse occurs when ‘a child is neglected, harmed or not provided with proper care.  Children maybe abused in many settings, in a family, in an institutional or community setting, by those known to them, or more rarely by a stranger.’ (ACPC, 2005)

Types of Abuse  

Physical Abuse – is the deliberate physical injury to a child, or the wilful neglectful failure to prevent physical injury or suffering.  This may include hitting, shaking, throwing, poisoning, burning or scalding, drowning, suffocating, confinement to a room or cot, or inappropriately giving drugs to control behaviour. (ACPC, 2005)
Possible signs or symptoms of physical abuse include:

· Unexplained bruises (in places difficult to mark)
· Human bite marks, welts or bald spots

· Unexplained lacerations, fractions or abrasions

· Untreated injuries

· Self-destructive tendencies

· Chronic runaway

· Fear of going home

Emotional Abuse – is the persistent emotional ill treatment of a child such as to cause severe and persistent adverse effects on the child’s emotional development.  It may involve conveying to a child that he is worthless or unloved, inadequate, or valued only insofar as he meets the needs of another person.  It may involve causing a child frequently to feel frightened or in danger, or the exploitation or corruption of a child.  Domestic violence, adult mental health problems and parental substance misuse may expose a child to emotional abuse. (ACPC, 2005)
Possible signs or symptoms of emotional abuse include:

· Bullying of others- this also includes online bullying through social networks, online games or mobile phones – by a child’s peers
· Change in personality from outgoing to withdrawn

· Difficulty in forming / maintaining relationships with others

· Depression

· Signs of mutilation
· Attention seeking

· Chronic runaway

· Wetting and soiling

· Sudden speech disorders
· Low self-esteem

Sexual Abuse – involves forcing or enticing a child to take part in sexual activities.  The activities may involve physical contact, including penetrative or non-penetrative acts.  They may include non-contact activities, such as involving children to look at, or in the production of, pornographic material or watching sexual activities, or encouraging children to behave in sexually inappropriate ways. (ACPC, 2005)
Possible signs or symptoms of sexual abuse include:

· Bruised or sore genitals

· Genital infection

· Difficulty in walking or sitting
· Inappropriate sexualised language or behaviour

· Low self-esteem

· Chronic depression
· Substance abuse

· Personality changes

· Fear of going home

Neglect – is the persistent failure to meet a child’s physical, emotional and/or psychological needs, likely to result in significant harm.  It may involve a parent or carer failing to provide adequate food, shelter and clothing, failing to protect a child from physical harm or danger, failing to ensure access to appropriate medical care or treatment, lack of stimulation or lack of supervision.  It may also include non-organic failure to thrive. (ACPC, 2005)
Possible signs or symptoms of neglect include:

· Poor hygiene

· Constant hunger/cramming food

· Inadequate / inappropriate clothing 
· Constant tiredness

· Exposed to danger / lack of adequate supervision

· Untreated illness

· Lack of peer relationships

· Compulsive stealing / begging
Exploitation – is the intentional ill-treatment, manipulation or abuse of power and control over a child or young person; to take selfish or unfair advantage of a child or young person or situation, for personal gain. It may manifest itself in many forms such as child labour, slavery, servitude, engagement in criminal activity, begging, benefit or other financial fraud or child trafficking. It extends to the recruitment, transportation, transfer, harbouring or receipt of children for the purpose of exploitation. Exploitation can be sexual in nature

A child may suffer or be at risk of suffering from one or more types of abuse and abuse may take place on a single occasion or may occur repeatedly over time.  
CONFIDENTIALITY
Where a child confides in a member of staff or a volunteer and requests that the information is kept secret it is important that the child is told sensitively that it may be necessary to share the information with those who need to know about it, and explain that this is important to ensure the child’s safekeeping.
All staff and volunteers who receive sensitive information about children or parents in the course of their professional duties should be aware that such information is confidential, and is not to be made the subject of general conversation, or disclosed to others outside the school other than statutory officials, as required by this policy.

All records of a safeguarding / child protection nature are held securely within the school. Access to such records is restricted to the Principal and the Designated Teacher(DT) /Deputy Designated Teacher (DDT) for Child Protection.
HOW TO RESPOND TO A CHILD WHO MAKES A DISCLOSURE

1. Receive

· Stay calm

· Listen to what the child is saying without displaying shock or disbelief

· Accept what the child is saying

· Be discreet

2. Reassure

· Reassure the child that they have done the right thing by talking to you, do not make promises that you cannot keep (eg everything will be alright now, I’ll stay with you)
· Do not promise confidentiality, staff have a duty to refer the matter to the designated teacher for child protection. Explain that you will need to talk to the Designated Teacher who will know what to do next
· Do reassure and alleviate guilt if the child refers to it
3. Respond

· Respond to the child only as far as is necessary for you to establish whether or not you need to refer the matter to the designated teacher for child protection 

· Do ask open questions (can you tell me what happened? Anything else you wish to tell me? Yes … )

· Do not ask closed questions (those that will evoke a yes/no response, eg Did _____________ do this to you?). Such questions invalidate evidence where a subsequent court action is necessary.

· Do not criticise the perpetrator as the child may love that person

· Do explain what you will do next (talk with the designated teacher who will know how to get help)

4. Record

· Make notes as soon as possible after hearing what the child has said and write them up.

· Do not destroy these original notes

· Record the date, time place, people present and any noticeable non-verbal behaviour. Record the words the child used as much as possible. – if the child uses ‘pet’ words record those rather than translating them into ‘proper’ words. Any injuries or marks noticed can be depicted on a diagram showing position and extent

· Record statements and observable things, rather than your interpretations and assumptions.

· Sign the record and hand it to the designated teacher

(All written records of concerns about children, even where there is no need to refer the matter immediately, are securely maintained, separate from the main pupil file, and in a locked location.

5. Refer

· Concerns about possible abuse must be referred to the designated teacher as soon as possible within the working day. She will make the decision regarding possible referral to statutory services.
It is important to remember that the person who first encounters a case of alleged abuse is not responsible for deciding whether abuse has occurred.  That is a task for the professional child protection agencies, following a referral from the designated teacher for child protection in the school.
PROCEDURES FOR REPORTING SUSPECTED (OR DISCLOSED) CHILD ABUSE

The designated teacher for child protection (DT) is Mrs Kelly
In her absence the deputy designated teacher for child protection (DDT) Mrs Carberry who will assume responsibility for child protection. On the rare occasion that neither DT nor DDT is in the school then Mrs Smyth will assume responsibility for child protection.
If a child makes a disclosure to a teacher or other member of staff which gives rise to concerns about possible abuse, or if a member of staff has concerns about a child, the member of staff must act promptly.
He/she should not investigate – this is a matter for social services – but should report these concerns immediately to the DT, discuss the matter with her, make full notes (signing and dating them), and hand the note to the DT.

The DT as a matter of urgency will plan a course of action, and ensure that a written record of decisions is made using the CPOMS system
The DT will decide whether, in the best interests of the child, the matter needs to be referred to social services. If there are concerns that the child may be at risk of significant harm, the school is obliged to make a referral to social services. Unless there are concerns that a parent/guardian may be the possible abuser, the parents/guardians will be informed immediately.

The DT may seek clarification or advice and consult with The Child Protection Support Service for Schools (CPSSS) - Designated Officer for Child Protection at the Education Authority, or a senior social worker before a referral is made. No decisions to refer a child to social services will be made without full consideration and on appropriate advice. The safety of the child is our first priority.
Where there are concerns about possible abuse of a child, the DT will inform:

· Social Services - using the regional UNOCINI framework (Understanding the Needs of Children in Northern Ireland)*
· Education Authority’s/CCMS’s Designated Officer for Child Protection

* The UNOCINI referral will be made within 24 hours of the initial telephone referral to social services Gateway Team
(This will be done in an envelope marked ‘CONFIDENTIAL - CHILD PROTECTION).  A copy will also be sent to CPSSS
If any member of staff feels unsure about what to do if he/she has concerns about a child, or unsure about being able to recognise signs or symptoms of possible child abuse, he/she should talk with the DT.

It should be noted that the information given to members of staff about possible child abuse cannot be held ‘in confidence’. 
Record Keeping
· The School will keep accurate records of concerns expressed and the action, which has been taken. These will be maintained in a secure location, separately from the general records.

· It will be the responsibility of the Designated Teacher to ensure that such records are kept up-to-date and forwarded when a child moves school (in compliance with DE guidance)

· Only the Principal and the Designated/Deputy Teachers will have access to child protection records. 
· Safeguarding information about children placed in our school will be recorded on our safeguarding system (CPOMS).
Supporting Vulnerable Children and Young people
The staff of Sacred Heart Boys’ Primary School recognise that children who are abused or witness violence may find it difficult to develop a sense of self worth.  They may feel helplessness, humiliation and some sense of blame.  The school may be the only stable, secure and predictable element in the lives of children at risk.  When at school their behaviour may be challenging or they may be withdrawn. 

Sacred Heart Boys’ Primary School will endeavour to support the pupils who are exposed to risk of harm through supporting such pupils in accordance with his agreed protection plan.

Support for all pupils in the school in developing skills in self protection and developing confidence will be afforded as follows:

· The content of the curriculum, particularly through Personal Development for Mutual Understanding
· The school ethos which promotes a positive supportive and safe environment that gives pupils a sense of being valued.

· The school behaviour policy which is aimed at supporting vulnerable pupils in the school.  The school will ensure that pupils understand the difference between acceptable and unacceptable behaviours towards themselves and others

· Liaison with other agencies that support the pupil such as Social Services, Education Welfare Service, Educational Psychology, PSNI and the school nurse.
Safeguarding concerns about an adult working in the school
Where a concern is raised about possible child abuse of a child by an adult working in the school, the Principal (or the DT if the Principal is unavailable) must be informed immediately. The above procedures will apply (unless the complaint is about the designated teacher or the Principal). 
Where the matter is referred to social services the member of staff may be removed from duties involving direct contact with pupils, and may be suspended from duty as a precautionary measure pending investigations by social services. The Chairperson of the Board of Governors will be informed immediately.
If a concern is raised about possible child abuse by the Principal, the DDT must be informed immediately. He/she will inform the Chairperson of the Board of Governors and together they will take appropriate advice from the Child Protection Support Services for Schools (Education Authority) and ensure the appropriate action is taken.
HOW A PARENT/CARER CAN RAISE A CHILD PROTECTION CONCERN
Where a parent/carer has a safeguarding / child protection concern they can follow the guide below:




 




SACRED HEART BOYS’ PRIMARY SCHOOL’S VETTING PROCEDURES

The selection and appointment process is the starting point for ensuring that only those who are suitable are employed to work in close proximity with children, in either a paid or unpaid capacity in our school.
In order that all reasonable steps are taken to employ and engage suitable staff to work with the children in our care we follow the guidance on pre-employment checking and safe recruitment practices provided by the Department of Education and have adopted the new arrangements for vetting and checking of staff prior to appointment or use as volunteers within the school:
· DE Circular 2006/06. Child Protection : Recruitment of People to Work with Children and Young People in Educational Settings

· DE Circular 2006/07. Child Protection: Employment of Substitute Teachers

· DE Circular 2006/08 Child Protection: Training Requirements for School Governors on Staff Recruitment and Selection Panels

· DE Circular 2006/09 Child Protection: Criminal Background Checking of Staff in Schools – Programme to Extend Coverage

· DE Circular 2006/25 Child Protection: Vetting of School Governors

· DE Circular 2008/03 Pre-Employment Checking of Persons to Work in Schools – New Arrangements
· DE Circular 2008/10 Employment of Substitute Teachers
· DE Circular2012/19 Disclosure and Barring arrangements: change to pre-employment vetting checks for volunteers working in schools from 1 September 2012

· DE Circular2013/01 Guidance for schools and employing authorities on pre-employment vetting checking and safer recruitment practices.  

Copies of these circulars are available on the DE website: www.deni.gov.uk. Click on ‘Circulars’
All staff – whether paid or unpaid – are inducted in our Safeguarding and Child Protection Policy prior to contact with the pupils in our school.
CODE OF CONDUCT FOR ALL STAFF
The code of conduct is known to all staff – teaching staff, non-teaching staff, and volunteers.  It reflects the safeguarding ethos of the school and is set out in Appendix 2
Whistleblowing

Staff / volunteers who are concerned about the behaviour of a colleague towards a pupil are undoubtedly placed in a difficult situation. They may worry that they have misunderstood the situation and they will wonder whether a report might jeopardise their colleague’s career. All staff / volunteers must remember that the welfare of the child is of paramount importance. The school’s whistleblowing code enables staff to raise concerns or allegations in confidence and for a sensitive enquiry to take place.

All concerns of poor practice or possible child abuse by colleagues should be reported to the Principal. Concerns about the Principal should be reported to the chair of governors.

Abuse of Trust

All school staff and volunteers are aware that inappropriate behaviour towards pupils is unacceptable and that their behaviour towards pupils must be beyond reproach.

In addition, staff should understand that, under the Sexual Offences Act 2003, it is an offence for a person over the age of 18 to have a sexual relationship with a person under the age of 18. This means that any sexual activity between a member of staff / volunteer and a pupil may be a criminal offence.

LINKS WITH OTHER SCHOOL POLICIES

BULLYING
(See also Anti Bullying Policy)
Bullying is not tolerated in Sacred Heart Boys’ Primary School. The DE  publication ‘Pastoral Care in Schools: Child Protection’ (1999) defines bullying as ‘deliberately hurtful behaviour, repeated over a period of time, where it is difficult for the victim to defend him or herself’.

Our anti-bullying policy is set out in a separate policy and acknowledges that to allow or condone bullying may lead to consideration under child protection procedures.

Staff are vigilant at all times to the possibility of bullying occurring, and will take immediate steps to stop it happening to protect and reassure the victim and to discipline the bully.  Parents of both the bully and the victim will be personally contacted when bullying has been identified.

Any complaints by a parent that their child is, or may be, being bullied will be fully investigated by the Pastoral Team, DT for Child Protection, and team action will be taken to protect the victim.  This will usually include ensuring that another child or a group of small children befriends and supports the child being bullied during the school day.  Parents will also be informed and updated.
The sanctions taken against a pupil who displays bullying behaviour will depend on the seriousness of the case, but will include the loss of privileges in the school.  His behaviour will be carefully monitored until staff are satisfied that the problem has stopped.  
THE PREVENTATIVE CURRICULUM

We recognise that the school plays a significant part in the prevention of harm to our pupils by providing pupils with good lines of communication with trusted adults, supportive friends and an ethos of safeguarding and protection.
The school community will therefore:

· Establish and maintain an ethos where children feel secure, are encouraged to talk , and are listened to

· Ensure that all children know there is an adult in the school whom they can approach if they are worried or in difficulty

· Follow the curriculum for Personal and Development for Mutual Understanding - which equips children with the skills they need to stay safe from harm and to whom they should turn for help if the need arises
PHYSICAL RESTRAINT / SAFE HANDLING
Our policy on physical restraint by staff is set out in a separate Safe Handling Policy in accordance with guidelines from Education Authority. It acknowledges that staff must only use physical intervention as a last resort, and that at all times it must be the minimal force necessary to prevent injury to the child, to another person OR TO SCHOOL PROPERTY 
E-SAFETY
Our ICT Policy on e-safety is set out in a separate document. It includes Policies for the Acceptable Use of The Internet (Staff and Pupils separately) and is informed by DE guidance (DE Circular 2007/01). It acknowledges the opportunities for learning as well as the risks attached to the internet and digital technologies. Specifically it addresses safeguarding issues that may arise in the use of the internet and digital technologies for both staff and pupils.

In school we take the following precautions:

· All computer systems are protected by username & password 

· Access to the Internet is passed through a filtering system that blocks inappropriate websites

· E-safety education is provided to pupils at appropriate places across the curriculum to help pupils understand what safe and responsible online behaviour means and how to report any concerns they may have. 

All staff have a developing understanding of e-safety, receive training and updates, know when and to whom to pass on an issue of concern, and have copies of the acceptable user policies named above. 

Cyberbullying

Cyberbullying can be defined as the use of Information and Communications Technology (IT), particularly mobile phones and the internet, deliberately to upset someone else.

School staff, parents and pupils aim to work together to prevent such behaviour and to act appropriately and effectively when it occurs. 

Deliberate abuses which happen outside school, but which impinge upon or affect school pupils and staff will be dealt with through appropriate disciplinary, and where appropriate, external agency action.

Grooming and images of child abuse

If school staff, parents or pupils suspect or are made aware of the following illegal acts it must be reported to the Designated Teacher immediately.

· A child under 16 enticed or coerced to engage in sexually explicit conduct on-line.

· Importing or transporting indecent images of children using telecommunications public networks.

· Knowingly receiving images of child abuse whether via the internet or other digital device (eg mobile phone)

· Images which appear to be photographs whether made by computer graphics or otherwise are also covered under Sexual Offences legislation.
EDUCATIONAL TRIPS / VISITS

Our Residential /Day Visits Policy is informed by the ‘Educational Visits Best Practice 2009’ document which provides guidance in planning and carrying out educational visits in accordance with Health and Safety and Child Protection requirements.

EXTENDED SCHOOLS PROGRAMME
All coaches are Vetted and are informed of the DT if they need to report any incidents involving Child Protection issues.
EMERGENCY NUMBERS

Should any adult in the school find themselves in the rare position of being the only adult remaining in the school and in  need of immediate safeguarding advice, they should use the contacts below (in the given order) to seek that help:

Designated Teacher for child protection tel) 02890740521
Principal (if different person to above). 


Social Services Gateway Team, Belfast Trust 
02890 507000

Child Protection Support  Service for Schools: 
02890 564393
Regional Emergency Social Services                          02895049999
PSNI 
Central Referral Unit



02890259299
REVIEWING OUR CHILD PROTECTION POLICY
The Safeguarding Team at Sacred Heart Boys’ Primary School will review this policy annually, or in the event of a change of legislation, or following an incident when the policy will be evaluated as to it effectiveness. Any necessary changes will be made in light of any lessons learnt.
Date policy reviewed: August 2020 
Signed: 
____________________________ 
Chair of Governors



____________________________


                        Principal  /  (Designated Teacher)
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sacred heart boys’ primary school
Addendum to Safeguarding & Child Protection Policy
Covid-19 Arrangements  (Updated August 2020)
1. CONTEXT

The current national health concerns relating to Covid-19 creates uncertainty in the lives of children and young people. Daily routines, family life, friendship groups and the safe space that schools provide have been disrupted. For many children, the need to spend most of their day at home will bring an additional challenge, and for some this will be an additional safeguarding risk factor. It is important that the adults responsible for safeguarding children are sensitive to their physical, social and emotional needs in these most unusual circumstances. It is critically important that children who are or may be at risk are identified so that that a proportionate, compassionate and sensitive response can be taken.

2. PROCEDURES
Staff will continue to follow the procedures outlined in our school’s Child Protection Policy which is available on our school website.

In addition, the following arrangements have been put in place to support families and monitor pupil safety:    


· The school email address, Principals’ email address, main school phone number and private messaging via Facebook have been made available to all parents.  The Designated Teacher is available at all times.  All records will be maintained on our safeguarding system CPOMS.
· Teachers provide online learning via the school website and Seesaw with strict procedures in place to minimise risk.

· The website provides parents with a range of resources and links to additional online learning, support and guidance.

· We would remind everyone to stay safe when using online resources and to report any concerns to a member of the safeguarding team.
3. ONLINE SAFETY
In order to ensure the safety of all involved the following guidance should be followed if staff and pupils are engaging in online teaching/communication using video conferencing or platforms recommended by and available via C2K.

· Teachers and pupils need to be fully dressed and should not wear  

       pyjamas/sleep wear during the session.

· Students cannot participate from a bedroom.

· The teacher arranges the session and password and shares this only 
      with pupils.

· Pupils must agree not to share the password with anyone else. 

· Parental consent will be sought before their child attends online 
      sessions.

· A disclosure or concern over any online forum will be followed up as it 
      would be in school. 

· Online sessions should be time limited for the benefit of both children 
       and teachers.

If there is a breach to any of these procedures e.g. pupil gives the password to someone else who joins the group, the teacher should immediately terminate the session and advise the Principal.

4. HOW A PARENT CAN RAISE AN ISSUE OR EXPRESS A CONCERN
We would welcome parents asking for advice and help if they have concerns about their child’s well-being or safety. Asking for help is a protective factor and parental concerns and requests for help will always be taken seriously.

Any member of staff will listen carefully to parental concerns and ensure that the request for help, if necessary, is brought to the attention of a member of the safeguarding team. In this case a decision can be made as to how best to provide help. 

5. In the Event of School Closure due to COVID 

Our school may be part of a cluster of schools which are open in the event of a School Closure.  If this is the case we will share relevant safeguarding information with the Designated Teacher and/or Principal. In accordance with our Child Protection procedures this information will be shared on a need to know basis.

In any event, we will follow current Department of Education and Department of Health guidelines regarding social distancing, hygiene and personal protective equipment to ensure the safety of both pupils and staff.

6. HOW A CHILD CAN RAISE A CONCERN

In the event or a school closure due to COVID, we know that while many children may enjoy their time at home, and remain almost unaffected by this unusual situation, there will be others who feel scared, lonely and even those who miss school.  Our safeguarding responsibility to all our children continues and we will seek to maintain contact with our children and young people as well as signpost them to other agencies.  

We will use the following means to connect with our children and young people:

· Respond to communication via Seesaw. 

· Respond to any concerning comments our young people post on social media.                 

· When contacting parents via phone we may ask to speak to their child or young person.

· Other Agencies 

· NSPCC Childline 

· CEOP

7. SOME USEFUL LINKS AND CONTACT TELEPHONE NUMBERS: –

· https://learning.nspcc.org.uk/safeguarding-child-protection/coronavirus
· https://www.camhs-resources.co.uk/
· https://www.childline.org.uk/info-advice/your-feelings/anxiety-stress-panic/worries-about-the-world/coronavirus/
· https://www.saferinternet.org.uk/helpline/report-harmful-content
· https://www.ceop.police.uk/Safety-Centre/
· Contact emails:jsmyth459@c2kni.netor hkelly348@c2kni.net or jcarberry250@c2kni.net
· Contact Social Services via:  Gateway Services 02890507000
8. 
MONITORING AND REVIEW

The Safeguarding team will review and amend these arrangements regularly during the period of Covid-19 school closure in line with Departmental guidance and advice.

	SIGNED: Helena Kelly


	Designated Teacher

	SIGNED:   Joanne Smyth


	Principal

	SIGNED: T. Giannetto


	Chair of Board of Governors

	DATE:  August 2020




Appendix 1
GUIDELINES FOR VOLUNTEERS

Volunteers have an important and beneficial role in supporting the work of teachers and other support staff in Sacred Heart Boys’ Primary school and in contributing, by their efforts and initiative, to the life of the school.

It is essential however, that appropriate steps are taken, through screening and selection arrangements, to ensure that children are not placed at risk through allowing the unsupervised and unmanaged access of unsuitable adults to the school. 
Who is a Volunteer?

A volunteer is an individual who, subject to the satisfactory procedures below, either 

1. Assumes unpaid duties in a school on a regular basis on more than two occasions or 

2.  is engaged by the school to accompany or assist in school visits or trips; residential activities or to undertake coaching in sports activities.

Formal arrangements as to selection and vetting should not be required for volunteers who are involved outside school hours and who do not have unsupervised contact with pupils.  These would include fund raisers, people using school premises for meetings etc.

Use of Volunteers

There are three main categories into which the use of volunteers might be grouped and to which guidance will apply:

· During school hours involving direct contact with Pupils

· Outside school hours involving direct contact with pupils

· During school hours but not usually involving direct contact with Pupils

Recruiting and Selecting Volunteers

The school may canvass for volunteers or people may come forward to offer assistance at their own initiative.  In many cases potential volunteers may already be known to the school.  Others may come forward from the local community.  Engagement of volunteers is only undertaken with agreement of the Board of Governors.

No individual will be admitted to the school as a volunteer until these basic steps have been completed and the results assessed.

Accepting Volunteers

Where the previous procedures have been followed as appropriate and the school is satisfied that:

· the volunteer is a suitable person to have contact with the children and has the character, skills and experience to support the work of the school in a voluntary capacity;

· well defined and worthwhile activities have been identified for the volunteer to undertake and he/she is competent to undertake them;

the school will notify the individual that he/she has been accepted for voluntary duties in the school

The use of Volunteers

These are the fundamental principles observed when using volunteers:

· the purpose of the volunteer is to assist staff, whether teaching  or non-teaching.  They are not used as substitutes either to cover activities normally undertaken by paid staff who are absent, or to release such staff to undertake other duties:

· volunteers only work under the supervision and guidance of paid staff and these arrangements should be such as to minimise the opportunities for direct, unsupervised, access to children;

· volunteers are not placed in a position of sole responsibility for the security of children, premises or equipment;

· volunteers should understand the tasks they are to undertake and receive appropriate training to enable them to perform these;

· volunteers are only allocated duties after consultation and agreement with the teacher or other member of staff with whom the volunteer will be closely involved.  Teachers are not be placed under any pressure to accept a volunteer in their classroom;

· volunteers are not afforded access to records or other information relating to staff or pupils.  An exception might be made where a child has a medical or other condition of which all those working with the pupil should be made aware, and where agreement of the parent has been sought.

Health and Safety Insurance

Volunteers are owed a duty of care under the requirements of Health and Safety Legislation.  Sacred Heart Boys’ Primary School therefore ensures that volunteers are treated no less favourably than paid employees in terms of Sacred Heart Boys’ Primary School’s obligations under the legislation.

Duration

Sacred Heart Boys’ Primary School places a time limit on the period of the volunteer’s service.  This is done where the work earmarked for the volunteer is likely to be completed within a specific period.  Where a volunteer’s involvement is likely to be long term, the school advises the volunteer that he/she will be subject to a trial period, during which the Principal monitors the volunteer’s effectiveness in contributing to the life and work of the school.

Information and Training

The school ensures that the volunteer receives such information, guidance, preparation and where necessary, training to enable him/her to perform tasks effectively.  As a minimum, volunteers are briefed on:

· the policy of the school and the management authority in relation to pastoral care and safeguarding / child protection, including its behaviour/discipline policy, including rewards and sanctions, and the extent of the volunteer’s authority within it;

· Sacred Heart Boys’ Primary School’s Health and Safety Policy

Arrangements are made for the volunteer to have a formal line of communication with the Designated teacher for Child Protection for reporting issues of concern or the welfare of the children in the school.

School Security

Sacred Heart Boys’ Primary School has drawn on the advice from the guidance Document “Security and Personal Safety in Schools” 1997 to establish arrangements for the admission and supervision of volunteers on school premises.  Particular attention is drawn to:

· The volunteer registering at the beginning of each visit

· Providing the volunteer with a readily identifiable name badge or pass giving his/her name and status

The school ensures passes are surrendered at the end of each day and when the volunteers involvement with the school comes to an end.
Appendix 2
A CODE OF CONDUCT FOR ALL STAFF

(Pastoral Care in Schools CHILD PROTECTION 1999)

All staff and volunteers are aware of and have received a copy of our code of conduct. The Code is informed by guidance from DE.

This Code of Conduct is not intended to detract from the enriching experiences pupils at Sacred Heart Boys’ Primary gain from positive interaction with staff.  It is intended to assist staff in respect of the complex issue of child abuse, by drawing attention to the areas of risk for staff and by offering guidance on prudent conduct. 

1. Private Meetings with Pupils

Staff should be aware of the dangers which may arise from private interviews with individual pupils.  It is recognised that there are occasions when confidential interviews must take place.  As far as possible, staff should conduct such interviews in a room with visual access, or with the door open.

Where such conditions cannot apply, staff are advised to ensure that another adult knows that the interview is taking place.  It may be necessary to use a sign indicating that the room is in use, but it is not advisable to use signs prohibiting entry to the room.

Where possible another pupil or (preferably) another adult should be present or nearby during the interview, and the school should take active measures to facilitate this.

2. Physical Contact with Pupils

As a general principle, staff are advised not to make unnecessary physical contact with pupils.

It is unrealistic and unnecessary, however to, to suggest that staff should touch pupils only in emergencies.  In particular, a distressed child may need reassurance involving physical comforting.  Staff should not feel inhibited from providing this in an age appropriate way.
Staff should never touch a child who has clearly indicated that he is or would be, uncomfortable with such contact, unless it is necessary to protect the child, others or property from harm
Physical punishment is illegal, as is any form of physical response to misbehaviour, unless it is by way of necessary restraint.

Staff who administer first-aid to a pupil should ensure whenever possible that this is done in the presence of other children or another adult.  However, no member of staff should hesitate to provide first-aid in an emergency simply because another person is not present.

Any physical contact which would be likely to be misinterpreted by the pupil, parent or other casual observer should be avoided.

Following any incident where a member of staff feels that his/her actions have been, or maybe, misconstrued, a written report of the incident should be submitted immediately to the Principal or Vice Principal.

Staff should be particularly careful when supervising pupils in a residential setting, or in approved out of school activities, where more informal relationships tend to be casual and where staff may be in proximity to pupils in circumstances very different from the normal school/work environment.

3. Choice and Use of Teaching Materials

Teachers should avoid teaching materials, the choice of which might be misinterpreted and reflect upon the motives for the choice.

When using teaching materials of a sensitive nature a teacher should be aware of the danger that their application, either by pupils or by the teacher, might after the event be criticised.  

If in doubt about the appropriateness of a particular teaching material, the teacher should consult with the Principal before using it.



4. Relationships and Attitudes

Staff should ensure that their relationships with pupils are appropriate to the age, maturity and sex of the pupils, taking care that their conduct does not give rise to comment or speculation.  Attitudes, demeanour and language all require care and thought, particularly when staff are dealing with adolescent boys. Staff are aware that they are in a position of trust in relation to the children and young people at the school. 
5. Communication with Pupils (including the use of Technology)

It is now recognised that e-safety risks are posed more by behaviours and attitudes than by the technology itself. Adults must therefore ensure that they establish safe and responsible online behaviours. This means working to the school’s acceptable user policy for adults which details the way in which new and emerging technologies may and may not be used and identifies sanctions for misuse.
Communication between pupils and adults, by whatever      means, should take place within clear and explicit professional boundaries. This includes the wider use of technology such as mobile phone text messaging, e-,mails, digital cameras, videos, webcams, websites and blogs. Adults should not share any personal information with a child or young person. They should not request, or respond to, any personal information from the child/young person, other than that which might be appropriate as part of their professional role. Adults should ensure that all communications are transparent and open to scrutiny.
Internal e-mail systems should only be used in accordance with the school’s policy.

This means that adults should:

· Ensure that personal social networking sites are set at private and pupils are never listed as approved contacts

· Never use or access social networking sites of pupils
· Not give their personal contact details to pupils, including mobile numbers

· Only use equipment eg mobile phones, provided by school for communication with pupils making sure that parents and senior management of the school have given permission for this form of communication to be use

· Not use internet or web-based communication channels to send personal messages to a child/young person
It would be impossible and inappropriate to lay down hard and fast rules to cover all circumstances in which staff interrelate with children and young people, or where opportunities for their conduct to be misconstrued might occur.

In all circumstances, employees’ professional judgement will be exercised and for the vast majority of employees this Code of Conduct will serve only to confirm what has always been their practice.  

From time to time, however, it is prudent for all staff to reappraise their teaching styles, relationships with children/young people and their manner and approach to individual children/young people, to ensure that they give no grounds for doubt about their intentions, in the minds of colleagues, of children/young people or of their parents/guardians.

Sacred Heart Boys’ Primary School Whistle-Blowing Policy

Lead SLT: 
Mrs Smyth
Deputy Lead: Ms Kelly
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The over-riding principle of whistleblowing is safeguarding

If a member of staff has any concerns that require immediate action following procedure of the Child Protection Policy, Whistleblowing and Allegations Policy. They need to be dealt with immediately.

Sacred Heart Boys’ Primary School’s most important principle is the keeping safe of our children and any concern regarding procedures, keeping a child safe or child protection
 

Introduction

This policy forms part of our Child Protection and Safeguarding protocols. This policy applies to all employees and volunteers working within Sacred Heart Primary School.
•
Sacred Heart Boys’ Primary School works within all legal  requirements and regulations and expects all adults to co-operate in this by adhering to all laws, regulations, policies and procedures. 

•
Any adult becoming aware of another adult acting inappropriately is obliged and encouraged to report this activity.

•
Sacred Heart Boys’ Primary School is committed to the values of accountability, but the determined perpetrator may find a way round systems and procedures. It is therefore necessary for all managers and staff to be aware of what is required in the event of suspicions. This document sets out the procedure for adults who wish to notify any suspicions and also how the school should respond.

Purpose

•
To encourage adults to feel confident in raising serious concerns, to question and act upon their concerns about practice

•
To provide them with a method of raising concerns and receive feedback on how this is being followed up

•
To ensure adults receive a response to their concerns and they are aware of how to pursue them if they are not satisfied

•
To reassure adults that they will be protected from possible reprisals or victimisation if they have reasonable belief that they have made any disclosure in good faith

Scope

This policy applies to all adults and applies equally to those designated as permanent, casual, temporary, agency authorised volunteers or work experience, Trustees and those contractors working for the school, for example agency staff, other persons visiting the school, drivers etc.

The grievance procedure is in place to enable adults to lodge a concern relating to their employment. The Whistle Blowing Policy is intended to cover major concerns that fall outside the scope of other procedures. 

These include:

•
Dangerous Practices

•
Conduct which is an offence or a breach of law

•
Disclosures related to miscarriages of justice

•
Dangerous procedures or practice risking Health and Safety, including risks to the public as well as other adults in the school
•
Damage to the environment

•
Financial procedures or Contract Regulations

•
Fraud or corruption

•
Practice which falls below established standards or practice

•
Action which is contrary to the code of conduct for employees 
Sexual or physical abuse of pupils or others

•
Other unethical conduct

‘Minor’ infringements of school policy 

This policy covers all staff concerns including ‘serious’ ones – actions that may be illegal and lead to serious consequences if proven.  However, staff are encouraged to recognise that ‘minor’ infringements of school policy matter!

Staff may feel that

•
They are being small-minded if they are concerned by matters them seem minor

•
That if they report them they will be drawn into a long-winded or ‘heavy’ process

•
Their concerns will be dismissed as petty
None of this is the case!

•
Small matters that are not OK - they mount up, undermine team self-respect, and they are often precursors or markers for other concerns

•
If a minor matter is reported this can be done informally to their line manager, Head of pastoral care or Principal.
•
The matter will be dealt with discreetly and informally 

•
The principles underlying the process described below will be adhered to, but the procedures will be applied with an appropriately light touch

Staff concerns will always be treated with respect and due consideration

Procedure description

The following important principles are contained within this policy:

•
The code is complementary to the Code of Conduct for all Adults working in the School
•
The School is committed to tackling malpractice and staff should know that any matter regarding malpractice and other illegal acts will be dealt with seriously

•
A trade union or employee representative or other representative of their choice may accompany any employee involving this procedure

•
If a matter results in any disciplinary action, the Disciplinary Procedure will apply

The Whistleblowing Policy encourages and enables staff to voice their concerns without fear of victimisation, subsequent discrimination or disadvantage.

Staff are often the first to see or suspect something that may be seriously wrong within the School. However they may not express their concerns because they feel that speaking up would be disloyal to their colleagues or to the authority. They may also fear harassment or victimisation.

The Governors of Sacred Heart Boys’ Primary School will not tolerate any harassment or victimisation and will take appropriate action to protect staff when a concern is raised in good faith.

Maintaining good practice

Sacred Heart Boys’ Primary School is committed to the highest standards of openness, honesty and accountability. In line with that commitment we encourage staff, and others that we deal with, who have serious concerns about any aspect of our work, to come forward and voice those concerns. It is recognised that certain cases will have to proceed on a confidential basis.

Expected standards of conduct and practice derive from a variety of sources including:

•
Job descriptions

•
Policies, Procedures and Guidelines

•
Professional standards

•
Legal requirements and guidelines

•
Inspection standards and reports

•
Code of Conduct

The above list is not exhaustive, but indicates the framework within which the School delivers its services. Staff should ensure that they are aware of the standards expected of them. If they are in any doubt they should discuss this with their line manager.

The system for maintaining good standards is founded on proper induction,  team meetings and briefing sessions, training and development and, where necessary, the positive use of the Capability and Disciplinary Procedures

Sacred Heart Boys’ Primary School recognises that the decision to report a concern can be a difficult one to make. If what staff are saying is true, they should have nothing to fear because they will be doing their duty to their employer and those who are providing a service.

Any investigation into allegations of potential malpractice will not influence or be influenced by any disciplinary or redundancy procedures that already affect them.

Promoting good practice

Staff including SMT are expected to

•
lead by example. No one is perfect but it is hard to criticise others if our own practice is slip shod

•
know what the School’s policies and procedures expect of us and inform others who do not

•
take the initiative to propose new procedures and amend old procedures

•
Where staff are in a caring role they should ask for procedures that make it “normal” to express concern about “care” standards

•
Ask questions if they feel concerned about the conduct of another member of staff regardless of status. If a colleague does something strange we should question it using ‘appreciative enquiry’
•
Appreciative enquiry means 

· asking the question using neutral tone and terms

· asking for clarification about the reasons behind an action

· describing the actions of another factually (without judgment, analysis or emotionality) and asking them to confirm that is what they had done. 

•
Talk to fellow professionals to learn from best practice

•
Cooperate as fully as possible with any investigation into work practices arising from complaints from a service user and share any knowledge or concerns

•
Do not wait until something becomes a major problem. 
Act early, if we do not we may be condoning poor working practices.

Confidentiality

All concerns will be treated in confidence and every effort will be made not to reveal staff identities if that is their wish. However, this cannot be guaranteed, if the matter is considered by an external body, outside of the School’s control, e.g. local safeguarding investigation agencies, legal proceedings.

How to raise a concern

When an employee feels concerned about bad practice he or she will need to identify the issues carefully. An employee must be clear about the standards against which he or she is judging practice:

· Is it illegal?

· Does it contravene professional codes of practice?

· Is it against DE guidelines or EA guidelines?

· Is it about one individual’s behaviour or is it about general working practices?

· Does it contradict what the staff member has been taught?

· Has the staff witnessed the incident? If so he or she should write down the details

· Did anyone else witness the incident at the same time? If so they should write it down

It is always a good idea to 

o
Talk to the person concerned as described above to ensure you are clear about what happened

o
Keep your own counsel about what you are going to do about it – you are not obliged to tell the person you will take the matter further

o
Before talking to the appropriate person (unless the issue is critical – for instance if there are direct child protection concerns) write down (for your own benefit) what your concerns are so that you are secure in your position

o
Talk to someone as soon as possible - The earlier concerns are expressed the easier it is to take action.
Who should an employee raise concerns with?

This depends on the seriousness and sensitivity of the issue involved and who is suspected of the malpractice.  

A staff member should normally raise concerns about another adult in the school community with the Principal.
If an employee’s concern is about the Principal, he or she should contact the Chair of Governors 
Once a staff member is certain that bad practice exists the following action should be considered:

o
Concerns may be raised verbally or by letter. 

o
Employees who wish to make a written report should give the background and history of the concern and the reason why they are particularly concerned about the situation. 

· If the staff member wishes, he or she may ask for a private confidential meeting with the person to whom he or she wishes to make the complaint. An staff member may take another person with them as a witness or for support

· The staff member should take to the meeting – if possible - dated and signed written supporting statements from anyone who can confirm the allegations.

· When making the complaint verbally, the staff member should write down any relevant information and date it. Keep copies of all correspondence and relevant information.

· The staff member should ask the person to whom he or she is making the complaint what the next steps will be and if anything more is expected of them.

· Ask to be informed of the outcome of the investigation into the complaint. 

· Although staff are not expected to prove beyond doubt the truth of an allegation, they will need to demonstrate to the person contacted that there are reasonable grounds for their concern.

A staff member may wish to consider discussing their concern with a colleague first and they may find it easier to raise the matter if there are two people with the same experience or concerns.

They may ask their trade union or professional association representative to advise them, or be present during any meetings or connection with the concerns they have raised.

Employees will not be victimised, disciplined or disadvantaged in any way for raising genuine concerns. 

All employees have legal protection under the Public Interest Disclosure Act 1998. This Act protects employees from their employer as a result of raising genuine concerns both inside and outside their organisation. However, this does not apply where their allegations are found to be malicious or deliberately false. Such behaviour will be dealt with under the Disciplinary Procedure,

Staff members also have the right to raise matters of concern under the Grievance Procedure

Anonymous Allegations

Note: Anonymous Allegations are never acceptable if it concerns child protection

· This policy encourages staff to put their name to any allegation whenever possible.

· Concerns expressed anonymously are much less powerful and will be considered at the discretion of the School.

In exercising its discretion the factors to be taken into account would include

· The seriousness of the issues raised

· The credibility of the concern

· The likelihood of confirming the allegation from attributable sources.
How the School will respond:

The individual manager hearing the concern will always confer other SLT and take advice from colleagues. 

•
We will need to clarify/test out concerns – this is not the same as either accepting or rejecting them. 

•
Where appropriate, the matters raised may;
· Be investigated by management, internal audit, or in conjunction with Governors through the disciplinary procedure, 

· Be referred to the police or an external auditor 

· Form the subject of an independent inquiry.  

In order to protect individuals and those accused of misdeeds or possible malpractice, initial enquiries will be made to decide whether an investigation is appropriate and if so what form it should take. 

The School will have in mind the safeguarding of its children, the well-being of Sacred Heart Boys’ Primary School in its personality, and the public interest. 

Concerns or allegations, which fall within the scope of specific procedures (for example, child protection or discrimination issues), will normally be referred for consideration under those procedures. 

Some concerns may be resolved by agreed action without the need for investigation. If urgent action is required this will be taken before any investigation is conducted. 

Within ten working days of a concern being raised, the manager hearing the concern will write to the staff member, and

•
Acknowledge the concern has been received 

•
Indicate how the matter will be dealt with and who will be involved 

•
Where possible, give an estimate of how long it will take to provide a response 

•
Tell the staff member whether any initial enquiries have been made 

•
Check whether he or she needs any personal support 

•
Tell the staff member whether further investigations will take place and if not why not. 

The amount of contact between the senior staff considering the issues and the staff member will depend on the nature of the matters raised, the potential difficulties involved and the clarity of the information provided. 

If necessary, the School will seek further information from the staff member, as part of the investigation process. 

Sacred Heart Boys’ Primary School will take steps to minimise any difficulties which staff members may experience as a result of raising any concerns. 

•
For instance, if they are required to give evidence in criminal or disciplinary proceedings, the School will arrange for them to receive support. 

Sacred Heart Boys’ Primary School accepts that individuals need to be assured that the matter has been addressed. Thus, subject to legal constraints and the bounds of confidentiality, we will inform them of the outcome of any investigation, and the action that is to be taken against those whose action caused the concern. 

•
If appropriate, we will also tell them what changes are to be made to monitor procedures to ensure that a similar concern is not raised in the future.  

Untrue Allegations

•
If a staff member makes an allegation in good faith, but it is not confirmed by the investigation no action will be taken against them. 

•
If they make an allegation frivolously, maliciously or for personal gain, disciplinary action may be taken against them. 
In such cases, the Disciplinary Procedure will apply. 

Recording whistleblowing events

In respect of concerns raised internally within the school the Principal will maintain a record of concerns raised and the outcome and will report as necessary to the Board of Trustees 

How matters can be taken further  

If the staff member is not satisfied with the outcome, they may take the matter to the Board of Governors if they have not already been involved. 

•
Within ten days the Chair of Governors will write to the staff member to acknowledge the concern has been received and indicate the steps that will be taken. 

•
The Chair of Governors may choose to set up a sub-group of Governors to investigate. 

•
The Chair of Governors will then inform the staff member of the outcome on the same basis as above 

If staff members take their concerns outside of the School, this policy does not apply. They should take advice about their rights and responsibilities. Staff members should also make sure that as far as possible the matter is raised without personal information relating to other employees being disclosed.

Any staff member who unreasonably and without justification raises such issues on a wider basis, such as with the press, without following the steps and advice in this procedure may be liable to disciplinary action.



I have a concern about my/a child’s safety








I can talk to the class teacher








If I am still concerned I can talk to: 


Ms Kelly - Designated Teacher or


Ms Carberry – Deputy Designated Teacher or Mrs Smyth - Principal


Sacred Heart Boys’ Primary School 90740521








If I am still concerned I can talk or write to the Chairperson of the 


Board of Governors 


Mr Tomasso Giannetto





At anytime, I can write or talk to a Gateway Duty Social Worker (02890 507000) or 


the Police (0845 6008000)





Out of hours duty social worker (Belfast Trust 5pm-9am): 02890 565444
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